KUMPULAN PERUBATAN PENAWAR
~ CLINIC MANAGEMENT MEETING ~

DATE: 11ST MAY 2012, FRIDAY 
TIME: 8.45 AM – 5.00 PM

VENUE: DEWAN LAKSAMANA, KPP
	      MASA
	TOPIC
	           PRESENTER

	      8.45AM – 9.30AM
	SARAPAN PAGI

PENDAFTARAN

PENYERAHAN SLIP PANEL DAN AUDIT DOKUMEN AUDIT
	Cik Maszura & Cik Nur

	9.30AM-10.00AM
	TAKWIM CAWANGAN MAY 2012

	Puan Norani 


	10.00AM- 10.45AM

10.45AM-11.15AM 

11.15AM-11.45PM 
11.45AM-1.00PM 


	PIAGAM PELANGGAN & COMPLAINT MANAGEMENT 
CALLER ID SYSTEM 

LOG IN ME SYSTEM 

CS MATTERS 

· Referral Policy 

· Panel Issues & Promotion 


	Puan Norani / Emma
Cik Izan/En. Ricky 
En. Khairul/IT

Puan Norlia



	1.00PM-2.15PM


	LUNCH  BREAK

	

	      2.15PM -3.45PM  

      3.45PM – 4.30PM

      4.30PM -5.00PM
	      QC PUBLICATION 
· All department 

CQA NEW ELEMENT

      DAILY STOCK AUDIT            REPORT

     PEMBENTANGAN      KEPUTUSAN AUDIT      DOKUMEN
	       Puan Norani /            Surveillance 

        En. Rafiq

	  
	
	

	
	 
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


